
 

 

IT HELPDESK ANALYST 

London Bridge (The Shard) 

Department – Technology 

Reporting to the IT and Telco Support Manager 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 
advice through MyStylist, our dedicated fashion-concierge team. 

 

THE RESPONSIBILITIES 

 

Key Objective 

 

The role of the IT Helpdesk Analyst is to undertake IT Helpdesk and related activities, providing first 

line support to the Matches internal customers, resolving software, hardware, telephony and CCTV 

incidents at HQ and across the estate of remote locations, maintaining the Helpdesk request system 

and administering change requests delegated by the Helpdesk Manager. 

 

Main Duties & Responsibilities 

 

 Act as first point of contact for the team members and the business. 

 Administer the IT Helpdesk system to ITIL best practice. 

 Resolve incidents added to the Helpdesk system by users, or escalate incidents to the relevant 

IT expert, in accordance with agreed service levels. 

 Administer and support desktop PC’s, Apple Mac workstations, Laptops, printers, Digital 

Scanners, Analogue and mobile telephony systems, Together with the CCTV systems. 

 Deploy new desktop hardware and software as required. 

 Maintain IT documentation where appropriate. 

 Liaise with third party IT suppliers to resolve reported incidents or change requests. 

 Administer and maintain the Active Directory and MS Exchange users and groups. 

 Administer and maintain the backup and anti-virus systems at HQ. 

 Administer and maintain Avaya IP phone system. 

 Visit remote locations to provide on-site support where required. 

 Support of remote offices and stores. 

 Provide cover for on-call rota 

 Any other tasks as reasonably required.  

 

 

Essential technical requirements: 

 

 Minimum 2 years’ experience in a similar role. Ideally 3-4 years 

 Good knowledge and troubleshooting skills in Windows XP and 7 

 Active Directory 

 DNS and DHCP 

 Exchange Server 2007 

 Symantec Backup Exec 



 

 HP laptop/desktops 

 Apple Mac, Ipad, Iphone 

 

DESIRABLE TECHNICAL SKILLS 

 

 Retail background 

 Microsoft certified or similar 

 ADSL wireless router/firewall 

 Avaya IP Office phone system 

 This role will suit someone who is self-motivated and has a very strong work ethic as well as 

strong personal time management and who can coordinate several tasks simultaneously. 

 The ability to communicate with people from all levels is essential and therefore good verbal 

and written skills are very important. 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


